
  

With the release on the 8th of September 2022, extensions and improvements were 
implemented in the following areas. 

Area Details 

DeepAdmin Changed password requirements for new accounts or when updating the password: 
• Minimum length 9, instead of 8 letters 
• Introduction of a password history (new password cannot be identical to the previous 11) 

 

Extension of the comment function to the file preview 
The info sidebar is also displayed in the file preview so that the user can comment or set tags directly from the preview 

Various improvements to comments: 
• Display processing status 
• Load more comments 
• Update button 
• UX improvements 

 
 

DeepBox Frontend 



 

 

  

Fixed bug where navigation tree was displayed incorrectly 
When a new folder is created with opened navigation tree, the folder is now displayed correctly. 

Improved display of the Inbox  
More information is now displayed if the user has multiple boxes shared from the same organisation 

 

Updated design for share links for logged out users 
We have updated the design of the drop-down menu for the languages also for the page for links of shared documents. 
 
Fixed a bug where files could not be removed in the support contact form. 
A user can now remove an uploaded file and drag and drop multiple files while creating a support request directly from the web 
app. 
 

Area Details 

DeepBox Frontend 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
  

Onboarding 

Area Details 

Support page New entries for special DeepSign & DeepV onboarding 
 

 
 
Introduction of DeepSign Onboarding 
It is now possible to create unverified accounts for DeepSign in order to use the latest service even more easily. The deposit of 
a credit card is mandatory for this. 
 
New selection screen for the choice of account type in the new account creation (DeepBox, DeepV and DeepSign Onboarding) 
All new users can choose the type of account that suits them best, depending on whether they want to use DeepV only, 
DeepSign only or the full DeepBox package, which includes other features as well as both DeepV and DeepSign. Initial 
verification is still required for the DeepBox account. 
 

 
 

https://support.deepbox.swiss/videos/deep-technologien/deepsign/
https://support.deepbox.swiss/videos/deep-technologien/deepv/publikationen/wie-lade-ich-ein-deepv-file-auf-meine-deepbox/


 

 

  

Mailing The verification status of the initiator's DeepBox is now displayed in the DeepSign email when a signature is requested: 

 
 

Various updates to  DeepSign 
• It is now possible to upload and sign documents directly in DeepSign (no DeepBox required). 
• Only actually used signatures are charged, not signatures sent out 
• Special new DeepSign onboarding (see topic "Onboarding") 
• Non-verified organisations are specially marked in the DeepSign e-mails and in the DeepSign frontend. 

 

Area Details 

DeepSign 

 



 

 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

With the release on the 26th of September 2022, extensions and improvements were 
implemented in the following areas. 

Area Details 

Fix where in certain cases the YAPEAL business account could not be connected 
The problem was solved 

Possibility to define new folder IDs 
Added option to define a new folderID 

 
Various performance improvements: 

• Subscription page 
• Frontend 
• DeepAdmin 
• etc. 

 
 

Some further improvements to the comment function 
After introducing the comment function, we have now improved the use of this function. Changes are immediately visible 
without the need to refresh the page 

We now show the number of uploaded folders and files, not just the number of files. 
When uploading folders and documents, details of the uploaded objects (type and number) are now displayed 

 
 

 

DeepAdmin 

DeepBox Frontend 



 

 

 
 
 
 

 
  

Area Details 

DeepBox Frontend  Fixed an error that occurred when uploading folders with many subfolders via the Upload button. 
We have corrected a calculation error. 

Fixed a bug where the signing icon was displayed in the document preview even if users were not authorised to start a signing 
process 
The Signature button is now only visible to users who have the right to sign the document. 

Search optimisations & bug fixes 
The behaviour of the search bar for files was wrong, it has been optimised and the errors have been corrected. 

 
 
The search results page supports multiple selection of search results 
BEFORE: after entering a search text in the file search bar, it was previously not possible to select and edit (e.g. delete) the 
results. 
NOW: the sidebar for multiple selection of search results has been implemented 

Improved design for the onboarding selection page: 

 

Onboarding 



 

 

 

 
 
 
 

 
 
  

Area Details 

DeepSign Start of DeepV blocking (from 14.09.2022, separate mailings) 
VPs and clients have been informed by Abacus that the use of DeepV is now chargeable and requires the activation of a 
subscription. 

Fixed bug where noBox organisations were displayed in DeepSign (HotFix on 202220909) 
Private DeepBoxes that have been automatically generated by the system but not yet confirmed will no longer be displayed in 
DeepSign until they have been verified. 

The option to upload your own signature is shown more clearly 
As of the new version, it is even easier to upload your signature directly during the signing process. 

 

Improved error handling when uploading password protected files directly to DeepSign 
Implemented a more understandable error message to inform the user when attempting to upload password protected files 

Improved error page 
All error pages on DeepSign had the signature options menu in the header. As these functions are not needed in the context of 
an error message, they have been removed. 



 

 

 
 

 
 
 
 
 

 

Area Details 

DeepSign Improved error message if a user is not able to sign according to ZertES or eIDas for QES 
When a user enters their phone number, the system automatically checks if they are correctly identified to sign according to 
the QES procedure. If not, a message is displayed with the reason. 

Fixed a bug where members who are not part of the signing process could click on an active process and get an error 
The Signature button is now only visible to users who have the right to sign the document 

Improved cockpit  
All documents in which a user is involved in are now displayed, not just those that he or she initiated 
 
Optimisation of the initiation process 
Adding and editing signers has been improved and small bugs have been fixed. 
 
 


